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Excise and Taxation Department, Government of Haryana has recently issued 
two Orders vide Memo No. 362/GST dated 19 May 2022 and Memo No. 
367/GST-2 dated 24 May 2022 to improve taxpayer experience under the 
administrative control of the State. 

Salient features as per Memo dated 19 May 2022:

 

Issues Decisions

• The o�cials shall not enter without display of 
  proper identity card.
• No o�cial shall visit without proper authorisation.
• Tax inspectors shall only visit in case of physical 
  inspection under Rule 25 of the HGST Rules or as 
  part of search, inspection or audit operation.

O�cers visit the taxpayers 
without proper authorisation
 

• While it is important to give a reasonable 
  opportunity of being heard, repeated summons 
  and calling for records should be discouraged.

Harassment of complainants 
by repeatedly calling them 
for production of documents 
and giving statement

• Where blocking of ITC is not in accordance with 
  provisions of law, the same must be unblocked. 
• If the conditions for disallowing the debit of 
  electronic credit ledger no longer exist, the debit 
  may be allowed. 
• Priority should be given to ITC blocked for more 
  than one year. W.e.f. 1 May 2022, GSTIN has 
  initiated automatic unblocking of such ITC.

Mechanism in respect of 
blocking of input tax credit
 

• No letter should be sent without generating an ID 
  from BO web system.
• The ID can be generated using Enforcement / 
  Enquiry module of BO web system where system 
  does not provide for specific functions.
• Where BO web system does not work, the ID shall 
  be the E-O�ce number generated for the file.
• Where the same is not possible, approval shall be 
  taken from immediate superior authority for 
  sending a letter with no online ID or Excise and 
  Taxation Commissioner may exempt specific 
  categories.

Issuance of communication/ 
summons / letters without 
proper identification or 
tracking numbers
 



L&S Comments:

The above Orders are expected to provide a major relief to taxpayers by 
saving them from unnecessary harassment and also ensuring that the ITC 
of taxpayers is not blocked as a routine activity by GST o�cials, which 
contravenes the statutory provisions.

Salient features as per Memo dated 24 May 2022:

It has been instructed that since law does not mandate physical appearance / 
personal statements of the applicants at the time of processing of their 
registration, such practice shall be discouraged. Further, the documents required in 
support of application for registration are already specified in Form GST REG-01. 
Hence, the proper o�cer shall not seek any extraneous documents for processing 
the applications, unless some doubt or suspicion arises. 
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